IIporokoa

3acenanusi O0LIECTBEHHOr0 COBETa M0 BONPOCAaM He3aBHCHMOH OLEHKH
kayecTBa pa6orel IBY «IleHTp conHaJbHOro 00C/y:KHBaHHS IPakIaH
MOKHJIOTO Bo3pacTa H HHBaauA0B I. lllaxynba»

27.03.2020 r. Ne 1
r. HlaxyHbs
Ilpucymcmeoeanu:
31UHOBBEBA - 3aBeyroInas OTAENIOM conuanbHol chepsl AY "Pemakuus
Osbra BiragumuposHa rasetsl "3HaMs Tpyaa", mpeacenaTens OOMECTBEHHOrO

cosera 'BY "IICOI'TIBUMU r. [TlaxyHps"

UneHnvl nonewumenbCKo20 cogema:

BarepsH - HaYaJbHHUK YIIPaBICHHS o6pa303aHpm r.o.r. [Ilaxyses
Anena ['miuM3ssHOBHA
[nsxoBa - mpeaceaaTells CoBeTa BeTepaHoB I.o.I. lllaxynbs

Hwuna HuxomaeBHa

Xipi60Ba - mnpexacenarens [[laxyHckoi paifoHHOM OpraHM3alAH

Banentuna MuxaiiioBHa Huxeropockoii o6nactao# opranusanuy uM. A. HeBckoro
OO6mepoccuiickoi 00IECTBEHHOM OpraHu3aluu
"Bcepoccuiickoe 061mecTBO HHBAIHIOB"

Xnei0oBa - TIEHCHOHEp
Ceetiiana ViBanoBHa

KBopy™m uisi NpHHATHS PelleHHs HMEeTCH.

Ilpuznauiennvle:
[IlepcTHEBA - mupekrop 'BY "LleHTp conuansHOro o6CIyXKMBaHUS IPaXaaH
Wpuna AnexcanapoBHa MIOKHJIOTO Bo3pacTa ¥ WHBAIKAOB T, [llaxynps"
JloroBckast - 3aBeyIOIIHii OT/EICHUEM COIHAIbHO-KOHCYIHTATHBHOM
Wpuna [1aBnoBHa MTOMOIIY, CEKPETaph

INOBECTKA JHS:

1. Uroru paGorer I'BY "LICOI'TIBHMU r. lllaxynsa" 3a 2019 roz[ ,

2. TlomBeneHHE WTOrOB AHKETHPOBAHWS W BHECEHHE IPEJIOKEHHH IO YITy4IICHHIO KadecTBa
pa6otel 'BY «IICOT'TIBHMU r. IllaxyHbs» '

3. VrBepxnenue «Oryera 1O pesyibTaTraM (OPMHPOBAHHS HE3aBUCHMOH CHCTEMbl OLECHKH
xaugectsa pabotel [BY «L{COI'TIBUMU r.lllaxynbs»

1. Mo mepsomy Bompocy ciymanu lllepcrreBy M.A — mupextopa ['BY «LICOI'TIBHM r.
[[TaxyHbs», KOTOpas 03HaKOMHIA WIeHOB OOIIECTBEHHOTO COBETA C UTOraMy PabOThl YIPEKICHUS
3a 2019 roj, ¢ BEIIOJIHEHHEM rOCYAAPCTBEHHOTO 3a/IaHMs.

PEIINJINA: Ipusnars pabory [BY "LICOI'TIBUMU r. Illaxyrps" 3¢ eKTHBHOM.

I'OJIOCOBAJIM: "3a" - 5 uen., "npotus" - 0 yen., "Bozaepxanuce” - 0 yer.

2. o BTOpomy Bonpocy ciymainu 3usoBseBy O.B, npencenarens OOmecTBEHHOTO COBETA,
KOTOpas O3HAKOMIJIA MPHUCYTCTBYIOMIMX C HTOTaMH AHKETHPOBAHHWs MONy4aTeled COMHATbHBIX
yenyr I'BY «IJCOI'TIBUM r.[llaxyHbsi».

CoBeToM ObUT M3y4eH PEHUTHHI Y4YpeXICHUS Ha denepanrbHOM CcaliTe WWW. Jbus. gov.ru,
ypoBeHb pe¥iTuHra paBeH 22,85 bamuna.
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Unenst OGIIECTBEHHOTO COBETa O3HAKOMHIMCH ¢ WH(MOpMarmel, pa3MEIIEeHHOH Ha
oburmaTsHOM caliTe Yupexnenus u Ha HHOODMAUMOHHBIX cTeHzax. Ha calite mMeeTcs
BO3MOXKHOCTh OIIEHHMTh Ka4eCTBO OKa3aHWs COLMAIBHBIX YCIyr. AHauHM3 Iokasal, 4ro 89,7 %
yIOBJIETBOPEHBI Ka4eCTBOM OKa3aHMs YYPEKICHHEM COLHUAIBHBIX YCIYT. (Hpnnome}me 1). Ha
caifTe co3/1aHa AIbTEPHATHBHA] BEPCHs 11 ClIa0OBUISAIIAK. &

C menbl0 TIPOBEJCHWsS HE3ABUCHMOM OLCHKH KadecTBa pabOTBl VYupexnaeHus, Obul
OCYIIECTBJIEH MOHMTODHHI Ka4yecTBa COLHMAIbHBIX YCIYT, NPENOCTAaBISEMbIX YupexaeHueM. B
KauecTBe OODBEKTA MCCIENOBAHMS BHICTYIHJIH TPaXJIaHe MOXKWIOrO BO3pacTa M HMHBATHIBI —
MONy4aTeH COMUATbHBIX YCIyr. MccneioBaHue IPOBOIMIOCH METOIOM aHKETHOrO onpoca. Bceero
10 YYPEeXXICHHUIO OBLIO OIPOMIEHO 65 mojyyareei CoMUaabHbIX yCIyT B pasnnqﬁblx CTPYKTYPHBIX
HOJpa3/IeICHHSIX.

B pesynbrare aHKETHPOBAaHHs yCTAHOBJIEHO, YTO BCE pecnormeHTH X0poIo HHGOPMHUPOBaHEI
o pabore I'BY "IICOITIBUM r. IllaxyHes", yHOBIETBOPCHBI YCIOBHSMH IIPENOCTABICHHUS
COLMAIBHBIX YCIYT, JOBOJBHBI OTCYTCTBHEM OYEpEeNed MNpH IOJYYCHHH COLHAIBHBIX YCIIYT.
CUHTAlOT TepcoHAT YUpeXkJEeHHs KOMIICTEHTHBIM, BEXUIMBEIM, J00poxkenarenbHbiM. Bce
OTpalIMBaeMble yIOBJIETBOPEHB! Ka4eCTBOM YCIYT M roToBEI pexkomennosats I'BY "LICOITIBMU
r. IllaxyHps"B KadecTBe IIOCTAaBIIMKA CONMAIBHBIX YCIYr POJCTBEHHHKAM M 3HAKOMBIM,
HYKJIQIOLIMMCS B COLHATBHOM 00CITy)KHBaHHH. (IPUIIO)KEHHE 2).

PEIIINJIN: Ilo wroraM aHKETHPOBAHMs [aTh IIOJIOXKHUTEIBHYIO OILICHKY lICXTeI[BHOCTI/I
YUpeXJIeHHS ¥ NPHU3HATH NPEIOCTaBIsIEMBIEC CONMAIBHBIC YCIyrH Ka4eCTBEHHBIMM IO MTOraMm 1
KBapTaJa.

T'OJIOCOBAJIM: "3a" - 5 uen., "mporus" - 0 gen., "Bo3xepkamucs’ - 0 gel.

<

3. Ho_Tperbemy BOmpocy crymamu 3uHoBbeBy O.B., mpezncenatens OGIIECTBEHHOTO
coBeTa, KOTOpas O3HaKoMmiia coBeT ¢ «OT4eToM IO ‘pe3yibTaraM (OpPMHPOBAHHUs HE3aBUCHMOM
cHcTeMbl OlEHKH KadectBa paboTel I'BY «[COITIBUU r.llaxyHbs», M IpeNIOXKHIA €ro
YTBEPIUTE.

PEILIWJIN: YTBepauts «OTYET MO pe3yibraTaM (pOpMHPOBAHHS HE3aBHCUMOH CI/ICTCMBIV
OLIEHKH KadecTBa paboTel ['BY «LICOFI'IBI/II/I - HlaxyHL;{»

T'OJIOCOBAJIM: "3a" - 5 yen., "mporus" - 0 gen., "Bo3aepxkamuch’ - 0 ge.

[Mpencenarens O6IIECTBEHHOTO COBETA %/ 3unoBneBa O.B. .
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